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Carlton Christensen 
Salt Lake City Council 

District 1 



Internal Customers

Shared Data
for

Land Use
Applications and 

ePlan Reviews

Airport 

City Council
Office

Property
Management

Citizen 
Access

IVR
Inspection 
Request

Mayor’s Office

Engineering

Police & Fire

Planning

Public Utilities

Building 
Services

Transportation

IN
TE

RN
AL

 C
US

TO
M

ER
S

Developers

Contractors

Citizen Inquires

CI
TY

 G
IS

 R
ES

O
UR

CE
S

EX
TE

RN
AL

 C
US

TO
M

ER
S

IN
Q

UI
RY

 M
ET

HO
DS

Status of:
· Inspections
· Complaints
· Projects

Planning & 
Zoning

Building 
Permits Fire Public

Utilities TransportationEngineering

Business
Licensing

PLAN REVIEW STAKEHOLDERS

Building & 
Zoning 

Enforcement 
Inspectors Wireless Access

Police



Results 

• All stakeholders are integrated into 
the same process.  Increased 
accountability and transparency 

• Robust data on any given process 
allows for more accurate assessment.  
Increased transparency, report ability, 
and accountability for all stakeholders 



13 Modules 1 Database 



Walk-In Tracking 



Development Review Team 



Mapping Planning Petitions 



Property Details 



Record Details 



Accela 311 



Accela Analytics 



Accela Analytics 



Electronic Plan Submissions and Review 



Design Build Template: 
• Salt Lake City is leveraging the flexibility of the ePlan 

templates to create a platform where  plans can be 
submitted and reviewed during the development 
process. Included in this project are the designers, 
owners and subcommittees, and all review disciplines.  
 

• Goal: Maximize 
early reviews; 
minimize review 
times and 
surprises at 
permit issuance 
 



Design-Build Template: City Creek 

• We have developed a project using our design 
build template for  the tenant Improvements of the 
City Creek Center. 

• Project size over 25 
Acres 

• Base plans uploaded 
into project. 

• Hundreds of TI plans 
to be submitted 

• Each TI will show tie-
ins to base plans 
 



Archives and Digital Conversions 



Archives and Digital Conversions 



SLC Building Design and Process 
Guide 



SLC Building Design and Process 
Guide 



Contact Us 

www.slcpermits.com 


