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 Requires Counseling by a HECM 
counselor that works for a HUD 
approved agency 

 Averages 5 hours per client 

 Can save a home from foreclosure 

 For seniors 62 and older 
 



 Seniors must receive counseling 
before they can obtain the loan 

 Way to use equity and stay in home 

 Protects seniors 

 Fee for counseling 
 

 





 Free to the public at HUD approved 
agencies 

 Averages 10 to 15 hours counselor 
time per client 

 Can call 211 for a HUD approved 
agency near you 

 Workshop covers ways to avoid scams 
 How the agency can work with the 
client 
 
 



 Cost Banks and Investors $77,935 

 Cost Municipal governments 
$19,227 

 Neighbors $1,508 
 

 

As per the Joint Economic 
Committee of Congress 



 Loan Port (13) 

 Contact Servicer 

 Help Negotiate with Servicer 

 Increase Success Rate 

 Explain process 

 Education to prevent future defaults 

 

 



 Gather and organize all documents 

 Provide documents to agency timely 

 Communicate with counselor and 
servicer 

 Be honest 

 Forward servicer correspondence 

 Ask questions 
 

 

 

 





 Covers home buying process, from beginning 
to end 

 Class qualifies client to apply for down 
payment assistance 

 Topics include: Budgeting, credit, Shopping 
for a loan, selecting a real estate agent, life as 
a homeowner, etc. 

 



 Better qualified buyers 

 Fewer foreclosures after education 

 Average of 8 hours per client 

 Client gets a certificate at completion of 
workshop 

 Small fee for service. 

 

 

 





 Covers repairs on home 

 Budgeting and Credit 

 Seasonal home maintenance 

 Average of 4 hours per client 

 Can be a small fee for services 

 



 Decreasing foreclosures 

 Increasing stable homeowners 

 Keeping seniors in their homes longer 

 Teaching people how to maintain their homes 

 Financially stable and self sufficient 
homeowners 

 

 

 



 Training 

 Experience 

 Empathy 

 Money/investment 

 

 

 

 



 In 2010 counseled 3,528 homeowners in 
default. 

 Only 61 of those homes were lost to 
foreclosure. 

 Saved Utah $147,297,150.00. 

 Average cost of $3,300 per household. 





 To keep deserving people in their homes 

 Explain ALL possible outcomes, and empower 
people with information they need to protect 
themselves and make wise decisions for their 
families!   

 To share our knowledge with others 

 To help homeowners with their options 

 Providing the help for FREE that other places 
charge for 

 

 

 



 Housing and Foreclosure Counseling 

 Credit and Debt Counseling 

 Budget Planning & Identity Theft 
Recovery 

 Debt Management Programs 

 Individual Development Accounts 
(IDA’s) 

 Community Classes 
 



230 W 200 S, Suite 3104 

Salt Lake City, UT 84101 

800-351-4195 

 

www.faircredit.org 

 

Certified Credit and Debt Counselors 

Certified Housing Counselors 

http://www.faircredit.org/

