Emergency Preparedness




Why Focus on Emergency Planning?

4 Components
Preparedness of Affordable Housing

Template and Sample

Community Resources



Emergency Preparedness

Recent Events
« Bomb threat (Aug 2010)

* Refinery Explosions
(Nov 2009)

* Flooding and mudslides
(Aug 2010)

« Earthquakes (April, Aug 2010)

e “Machine Gun” Fire — Herriman
(Sept 2010)

e More...




Affordable Housing Demographics

e Low-income

e Middle-income

e Seniors / Elderly

* Physically Disabled
 Mentally Disabled
e Homeless

e Transitional




FEMA Disasters

* Dam Failure » Nuclear Power Plant
« Earthquake Emergency

e Fire or Wildfire e Terrorism

 Flood e Thunderstorm

e Hazardous Material « Tornado

e Heat e Tsunami

e Hurricane  Volcano
 Landslide e Wildfire

 Winter Storm




Why Develop an Emergency Plan

Financial Costs

Social Costs

Landslide near Santaquin - 2002




Emergency Management

Mitigation
Preparedness

Response

Recovery




4 Components

Protocol / Process
Communication
Supplies

1.
2.
3.
4. Assessments




4 Components

Protocol / Process
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4 Components

Communication

Current List of Residents

Name Apt, Phone Special Requiraments
Michael Adams 119 435-781-7164 Maobility impaired, may need wheelchair assisiance
James Smith™ 121 801-544-4444
Dwight Schrute 123 801-315-75891
Kathryn Burke 125 435-458-2124
Margaret Houlihan 127 801-234-5678
Daniella Holden 129 801-786-8436 Maobility impaired, may need assistance
Linda Garcia* 3 §01-556-5412
Keith Hard 133 435-584-4546
hike Smithson 135 §01-513-8318
Adam Ward 137 435-816-5464 | Only speaks Spanish
Laura & Kevin Smith 139 801-546-6545
Jennifer Jansson 141 801-453-8432
Robert Gumbo® 143 §01-123-4567
tanuel Hendriksson 145 435-642-1564
John Martinez 147 801-742-5445
Greg Kilson 149 801-987-5357 | Mobility impaired, may need assistance
Kendra & Sam Johnson 151 801-531-5438
Office 153 801-234-5678
Phil hMcGraw 55 §01-591-751
Michele Salazar 57 435-453-456 Only speaks Spanish
Geordi La Forge 59 801-761-546 Visually impaired
Larry Stenson 61 801-921-4355
Sydney Silverstein 63 435-821-5314
tary Williams* 65 01-765-4321
Astrid Lundgren 67 01-584-6433 Hearing impaired
Daniel Jackson® 69 01-789-1234
Steve & Janice Young 71 01-624-5614 Only speak Spanish
Beverly Crusher 73 01-543-2109
Sean McVea 75 435.897-1358 Mobility impaired, may need wheelchair assisiance
Yan Nyuen 77 801-453-5683
Clara Barton 79 801-445-5667
Peyton Warner 1 435.531-5461
Charles Martin® 3 01-423-8989
Derek Walker 5] 01-561-8469 Only speaks Spanish
Jane Smith 7 01-556-5412
Chris & Lisa Meyer 9 435-738-8184

* Ervergercy Monitor




4 Components

Cle
o° 2 . ! .
.,.,,\ /9 Shine Cleaning 8 Restoration
5545 South State 5t Sandy, UT 84235

@ 5 @ (801)E94-6544
& toration info@shinecle com

Response A (ERA)

This Emergency Response A greement (ERA) is made by and between Glenmille Management,
Inc., “The Comparg”, with facilities located o 153 Main 3t Smartsville, UT 24123 (any
additical facilities should be listed on the Emergency Response Information Sheet), and Shine
Cleaning and Restaration, Inc, the “Contracta”, of 3645 S Stats, Sandyy, UT 84236, in
accordance with the following agreed upon terms and conditions

Terms and Conditions:

L]
1. Iuthe svent of s disaster Telated call from the Coompapey, Shive Cleaning and Restoration vill call back vithin
15 mirotes s be on-site within oo (2)hours barring rmarel extenating conditions or watfic congestion
(provided the Company facility is vrithin a 60 mile radias ). The emergency call may resul from a stomm,

fire, flood, or ather nanral or prananade, nonhazrdous disaster.

2. Shine Clesning and Restorstion will clean up, cont i sndior mirigsre the 1oss caueed by the smergancy
Teported, by supplyig tools, equipment, muterials, lhor d ofher hecess iry ftems and sub wades s
needed.

3. Shine Cleaning and Restoration will supply certified personmel trained in ar cordance with Occupational
Safity nd Heslth Adminiswsrion (0 SHA) stmdande

4. Shine Cleaming and Restortion has and vill maiam commercial geaneral Libility, svirnment el lisbility,
il wotkonan’s comp ens atin A ce

5. Shine Cleming and Restorstion and its anployees will keep all infommstion pertaining to the anergancy
sitation confidetial, unless ofhervrise required by 1o, or ta protect Lfe, safety, or health

6. Fimsafe conditions ocour whils Shine Cleaning md Restorstion is perfonming s arvicas, or if diretsd by
Federal, State or Local Officials, either Shine Cleaning and Restoration or the Bnergency Coor dinat or vrill
have the right to stop work on the Froject.

7. Tha sttarhed Bmargency Rasponse Infonnation Shest is mcorporsted into this Agremment.

The shove mertionsd parties in nwxtnal sgysement heveto have executed this Agreement this 18 day of
Hovener, 2009 and is in sffect forone (1) year.

Clanmville Shine Cleming and ion, Fne
Signed: Siged,
Privted Hame:  Bubars Tones Printed Hame Collin Smith,

Title Exe otive Director Title Ovmer, CEQ




4 Components

Human Property

Type of Hazard Probability Impact Impact

Earthquake 4 5 3
ssessments s

Winter Storm 4 3 4

Power outage 3 3 4

Flood 1 3 4 3 2 13

Man-made disasters 3 3 3 3 2 14




4 Components

. Human Propert Internal External
Uyjpe @ HErert Pty Impact Imgacty Resources Resources Vit
High Low High Low Weak Strong
5 1 5 1 5 1
Earthquake 4 5 3 5 3 20
Fire 4 3 4 4 1 16
Winter Storm 4 3 4 4 3 18
Power outage 3 3 4 3 2 15
Flood 1 3 4 3 2 13
Man-made disasters 3 3 3 3 2 14




Preparedness &

Affordable Housing

Project Name __

urvey Instrument .

Property Manager__

]
Background:
—
1s there an ernergency plan in place? (¥A%)

If z0, when was the plan last revized? (mmdpppy)

If not, are thers plans to implemant ane? (¥)

]
ilding fStructure A :
e = re p O r I I l g I- Is there a discussion of event suseeptibility due to lacation of property:

Earthquake Fower Outages
Fire Winter storm
Flood Other

Thundarstorms

esults —

2-When was the last time a risk analysis (of event susceptibility) was performed?
Comments:

] ]
+ - Is there an assessment of structural vulnerabilities (age of blda, mnstruction materials,
—
et ) (V)

Commrents:

4 Is thers  plan in place to sddress struckursl winersbilitiss (/)

— 162 projects (66 responses)

5 Is there a cost assessment to address building vulnerabilities? (¥/h)
Commeants

- -
6-Do you anticipate insurance claim receipts adequate to address potential darnages and
cover the oosts tormake the units livable? (/)
Comments

- Does your insurance policy cousrfloods and =arthauskes? (V)
Comments:

¢ Ve rag e ; " ; % Do you require renter’s insurance plans ouned by residents? (F/W)

Commeants

e Median 8 1




Preparedness &

Affordable Housing

Protocol / Process

Residents emergency contacts 30%

Restoration process
Building/Resident Security

Roles and responsibilities 33%

Evac - Special needs 35%
Evac - Meeting locations
Evac - Alternate routes
Plans Posted 33%

Evacuation Plans 35%

Chain of action 36%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




Preparedness &

Affordable Housing

Communication

CERT trained managers/residents

Residents and staff chain of command

ERC - contact info for 1st responders

ERC link to city response officer

Emergency Response Coordinator
Barriers to Communication Plans ID

Resident to Coordinator

55%

0% 10% 20% 30% 40% 50%

60%




Preparedness &

Affordable Housing

Supplies

6%

Supply Source Agreement 3%

Supply storage for residents 2%

Resident response training 6%




Preparedness &

Affordable Housing

Assessments

Regular alarm checks 52%

Alarms 52%
Renters insurance (rec'd)
Addt'linsurance riders
Adequate Insurance Coverage

Cost Assessment

Plans to Address Vulnerabilities

Update to Risk Analysis 3%

I

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




Implications

“To support quality affordable housing options that
meetl the needs of Utah's individuals and families”

-Olene Walker Housing Loan Fund Mission Statement



What DHCD is Doing

Emergency Plan

[Property Name]
[Mgme Compary]
[Site Address]
{Site Address]
{Phone]

Objective

[Explain why an emergency plan iz useful, and howe will it benefit this particular property]

Bevised 812372010 1

Template




Flipchart

. Electronic copy

. Customizable




Promote Community Planning

e Association of Governments — Mitigation Reports

 Emergency Coordinators — cCity/County
 Be Ready Utah — commission on Volunteers/Dept of Public Safety
o Special Needs Registry

* Volunteer Organizations Active in Disasters
— American Red Cross State of Utah
— Faith-based organizations
— CERT teams
— Utah 2-1-1



Conclusion

“We can do more, we must do more.”




Questions

Erik Carlson
Division of Housing and Community Development
ecarlson@utah.gov
801-538-8798




