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Why the League conducted this
survey

= To illustrate how the downturn of the economy
Impacts government budgets, but also impacts
peoples’ personal lives

= To0 highlight misperceptions / ignorance about taxes

= To show the disconnect between taxes paid and
services received

= To demonstrate that citizens look to elected official
leadership (governor, president) to solve economic
problems

= To emphasize different perceptions—their personal
financial situation dictates their perception of which
taxes are fair



il\/lethodology

= Statewide sample of 600 Utah residents
= Conducted August 11-25, 2008

= Margin of error + 4.0%

= Average interview length: 13 minutes



Parade Magazine conducted a nationwide
survey of how the economy has affected

ifmericans.

conducted the same
survey here in Utah.



Parade (nationwide) survey
compared with Utah Survey

B USA survey ®m Utah survey
B Conducted March 08 ® Conducted Aug. 08
B Representative survey B Representative survey
of 506 Americans of 600 Utahns
M 10 questions, focusing B Same 10 guestions,
on the economy plus some additional

B Examines how
economic slowdown
affects Utah cities



Within the past year, has your household’s
financial situation improved, become
* worse, or stayed the same?

100%

BUSA BUtah

75% A

50% A

43%

25% -

0% -
Improved Stayed the same Gotten worse



13%06 of respondents say their use of
municipal services has /ncreased in the
last year? Which services?

Top responses, n=77 (13%)

Utilities / gas /

0
electricity / sewer 20%

Water

All of them

Recreation centers

Bus / transit / TRAX /
transportation

Roads

Insurance issues /
medical

0% 5% 10% 15% 20% 25%



Do you save money each pay period?

100%

B USA l Utah

75% -

51%

50% A

25% A

0% -
| spend more than | have nothing left | save asmall | save a significant
| make for saving after amount amount
meeting my

expenses



If you received a tax rebate this year,

what did you spend the money on?

F

100%

75% -

50% A

25% A

0% -

41%

Paid off debt

19% 18% 17%  16%

Saved it Spent it on
ordinary expenses

B USA

B Utah

travel

Entertainment or




Which of the following statements best
* describes your dream job?

100%

B USA H Utah

75% A

53%

50% -

25% A

6%

1% 1%

0% -

Makes a Pays really, Fun Easy Glamorous
difference in really well

peoples’ lives



Do you agree or disagree that the

economy should be the Governor and

* Legislature’s™ top concern?

100%

93%

B USA*

W Utah

75% A

50% -

25% A

0%

Agree Disagree

12%

7%_

*USA survey participants were asked about “the Presidential candidates”




(If carry a credit card balance) How would
you describe the majority of the
purchases on your balance? (wn=237)

¥

_ Don’t know (vol),
Other (specify), 1%
12%

Necessary goods,
Entertainment 35%
or travel,

11%

57% is for basic needs

Luxury
purchases,
7%

Home
improvement,

11% Gas and
Bills, transportation
5% costs,

17%



Do you know how much you pay In taxes
on a gallon of gasoline?

100%
75% -
59%
50% -
Correct
answer:
2504 - 42.9 cents
14%
0%

Under 11to20 21to30 31to40 41to50 51 cents Over Don'’t
10 cents cents cents cents cents to$1.00 $1.00 know



How much of this gas tax per gallon is the
* state gas tax portion?

100%

75% A

50% A

34%

25%

25% A

0
139% 16%

8%
4%

0% -

Under 10 11to 15 16 to 20 21to 25 Over 25 Don’t know
cents per  cents per cents cents cents per
gallon gallon gallon



What percent of your property taxes go to
your city or town?

100% wn=510
76%

75% -
50% -

Correct

answer:

15%
250 | @ ——
7%
2% 2% A% 20 g0 206 A%

Under 11%to 16%to 21%to 31%to 41%to 51%to Over Don’t
10% 15% 20% 30% 40% 50% 70% 71% know
(vol)



What services does property tax pay for?
(Unaided)

Top responses

Schools/education 43%

Municipal services

Fire/police/public
safety

Local government/city

Roads

Libraries

Don't know 28%

0% 10% 20% 30% 40% 50%



Overall, how well is your city or town

managing your tax dollars?

(Scale: 1/excellent to 4/poor—see mean scores;
only “excellent” and “good” shown)

E

100%

B Excellent

B Good

75% -

50% -

25% -

0% -

2001 2003 2005 2008
1=2.63 §=256 =242 ©=2.45



(If “excellent” or “good”) Why did you
answer that way? (\Wwn=334)

Top responses

Do a good job / no complaints 17%
Misc. comments-mayors / government
| am happy with services

Road comments

Seen a lot of improvement

Tax comments

Fiscally responsible

Town well-kept / clean / maintained

0% 10% 20% 30%



(If “fair” or “poor”) Why did you answer
that way? (wn=242)

Top responses

Funds / wasteful spending 16%
Misc. government comments / mayors
Don't agree with priorities

Misc. road issues

Could do better / not doing enough
Don't get services

They do a fair job

Projects should have been done

Can't see where taxes are going

0% 10% 20% 30%



Overall, how well are your governments

managing your tax dollars?

(Scale: 1/excellent to 4/poor—see mean scores,;
only “excellent” and “good” shown)

100%

B Excellent

B Good

L R

50% |

25% |

0% -

City or town State Federal
government government government

1=2.45 11=2.54 11=3.44



Which tax do you oppose the MOST?
(2001-2005: Which tax would you object
to the most If it were raised?)

30% More likely to say ...
Fed. Income: Very conservative ideology
Utility: Somewhat/very liberal ideology
Property: Very conservative ideology
Sales: Very low income

20% 1 Very high income
Gas: High school education or less

10% -

Income Ultility, Property Sales Gas
cable, and
telephone



Which tax do you oppose the LEAST?
(2001-2005: Which tax would you object
to the least If it were raised?)

100%

More likely to say ...
Sales: Self-employed

75% A

50% -

25% -

29%

0% -

Sales

14%

Property

Age 46-65

Independent voters

Never read newspaper

Annual income: $35k-$45k or $100k+
College graduate

Property: Self-employed

Very liberal ideology

Read newspaper once a week
State Income: Annual income: $65k-$75k

Utility: Employed part-time
Age 18-25

14% 13% 12%

State Utility, Federal Gas
income cable, and income
telephone



Which tax that you pay do you consider
the most “fair”?

50%

40% A

30% -

20% -

10% -

0% -

Demographic groups more likely to say “Sales”

«Self-employed

eMales
38%

Read newspapers online

eHigher educational attainment

(VERY direct correlation)

Sales State Property Federal Utility, Gas
income income cable, and
telephone
taxes



Why do you consider that tax the

“most fair”?

Sales
Affects everyone who buys / uses
Taxes everyone equally

State Income

Kept in state / benefits state

It isn’t as much / rates are lower
Can see what it does

Federal Income
Government needs to make money
Based on your income

46%
18%

18%
12%
11%

18%
17%

Property

Based on value of home / property
It isn’t as much / rates are lower

It funds the schools

Gas
Affects everyone who buys / uses
It pays for roads / highways

Utility, cable, and telephone taxes
Affects everyone who buys / uses
It isn’t as much / rates are lower

21%
12%
10%

47%
24%

23%
17%




How often do you read the newspaper?

100%

75% -

50% A

25% -

0%

50%

Daily

Several
times a
week

Demographic groups more likely to read daily
*Retired
eAge 55 and older; especially 65 and older

eDemocrats

1%

Once a Rarely Never Don’t know
week / (vol)
several

times a

month




When reading the newspaper do you
* usually read it...

Both (vol),
11%

Online In the printed
(electronically), version,
23% 66%

Demographic groups more
likely to read online

*Age 26-45

eBachelor’s degree or higher
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