

















VOICE
People want to have an
opportunity to participate
(to tell their side of the
story, in their own words)
“before a decision is made.




NEUTRALITY

People want neutral, principled
decision-makers who base decisions
on rules (not personal opinions) and

apply rules consistently across

people and over time.

jiriReople want a level playing field.




RESPECT

People want to be taken
seriously and treated with
the dignity and respect all

people are due.




TRUSTWORTHINESS

People want a decision maker who...

» IS sincere and caring,

- listens to and considers the views of
others, and

- tries to do what is right for everyone
involved.




Why Does it Work?
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