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WHAT IS SENATE BILL 227

@ 2014 GENERAL LEGISLATIVE SESSION
© INCREASE JOB ACCESS FOR VETERANS

© JOBS.UTAH.GOV - ONE SITE ACCESS TO JOBS AND JOB SEARCH RESOURCES

© LOCAL AND STATE GOVERNMENT MUST POST JOBS ON JOBS.UTAH.GOV **
“ INCLUDES CONTRACTORS POSITIONS




POSTING JOBS TO JOBS.UTAH.GOV
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POSTING JOBS TO JOBS.UTAH.GOV
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POSTING JOBS TO JOBS.UTAH.GOV

Employers
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POSTING JOBS TO JOBS.UTAH.GOV

PRSERSNUEEON [ORSSE] =

Create New Job

What company name would you like to display to job

seekers? XTEST EMPLOYER

Do you want your name to be displayed to job seekers prior to viewing details about how to apply for your job? ® Yes () No

‘What is this job's Title?
Customer Service Representative

‘What is the Description of this job? (4000 characters max).

Do not put company name or instructions on how to apply here. Pr plicafion Questions

Formats =

SUMMARY

Responsible for acting as a liaison between customers and companies. Assists with complaints, orders, errors, account guestions, billing, cancelations, and other gueries.

PRIMARY RESPONSIBILITIES

Resolve customer complaints via phone, email, mail, or social media.

Use telephones to reach out to customers and verify account information.

Greet customers warmly and ascertain problem or reason for calling.

Cancel or upgrade accounts.

Assist with placement of orders, refunds, or exchanges.

Advise on company information.

Take payment information and other pertinent information such as addresses and phone numbers.
Place or cancel orders.

What Wage are you offering? $10 ito $/15 |per Hourly v WagelInfo [ Negotiable

NOTE: Did you know that posting a wage on your job will significantly increase your chances of attracting qualified candidates?

‘What Minimum Degree is required for this job? Naone
‘What is the required Legal Minimum Age? 14

Is this job a Federal Contract Job Listing? @Yes: O No

Is this job an Affirmative Action job? Yee. @ND

Enter general Contact Instructions for Job Candidates! (1000 characters max)




POSTING JOBS TO JOBS.UTAH.GOV

Aftach Application

Formats »

Email resume to testemployer@utah.gov

Job Locations Statewide/Telecommute @ Physical Locations

How many Openings are available? 1

‘When should this job Close?

10/11/2015 (mm/ddiyyyy) (Max date 12/11/2015)
How many Applicants can view your contact 250
information?

NOTE: This is the number Applicants that can view your contact information before your job is placed on hold. This is NOT the number of
Applicants that will contact you.
What is the Worksite Address for this job?
Address 1: 140 € 300 s
Address 2 ©
City :
State :

Salt Lake City

Utah

Zip: 84111

Add More Locations

More Job Posting




POSTING JOBS TO JOBS.UTAH.GOV

Email Resume

Would you like job seekers to email resumes to you? ® Yes (0 No

Email to send resumes to | [estemployer@utan.gov




i X TEST EMPLOYER

Application Instructions: Email resume to testemployer@utah gov
Location Open Date Close Date Openings ke
Salt Lake City UT 84111 9/11/2015 10/11/2015 1
Job Title: Customer Service Representative
Salary: 510 - 515 per Hourly
Description: SUMMARY

Responsible for acting as a liaison between customers and companies. Assists with complaints, orders,

errors, account questions, billing, cancelations, and other queries.

« Resolve customer complaints via phone, email, mail, or social media.

« Use telephones to reach out to customers and verify account information.

« Greet customers warmly and ascertain problem or reason for calling.

« Cancel or upgrade accounts.

« Assist with placement of orders, refunds, or exchanges.

« Advise on company information.

« Take payment information and other pertinent information such as addresses and phone numbers.

« Place or cancel orders.

« Answer questions about warranties or terms of sale.

« Act as the company gatekeeper. #

« Suggest solutions when a product malfunctions. 4

« Handle product recalls. =)
Education: None ‘
Occupational Wage Information 4
Utah hourly wage information published May 2009 for Customer Service Representatives: s
Inexperienced: $9.91 Average: $14.42 Median: $13.42 Middle Range: $10.90 - 516.78 -
Training: Short-term on-the-job training
The average wage shown here is from a yearly survey of Utah employers. While it is specific to this occupation, it is not specific to this employer
or job opening.

m Post Job Post & View Matches




POSTING JOBS TO JOBS.UTAH.GOV

N S O T

i1 View Recommended « Favorites @ Undecided % Mot Interested  § Seeker Views

Customer Service Representative

DWS Job# 9754464
Listed: 9/11/2015
Closes Date: 10/11/2015

s¥Veteran Candidates

Ity NATALIEM O View Resume v Add to Favorites Mot Interested 9 Undecided

Ity ARTHUR H @ View Resume vAdd to Favorites Mot Interested 9 Undecided
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Next > Last»
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Ty REBECCA J @ View Resume wAdd to Favorites x Mot Interested © Undecided

EDWARD D @ View Resume wAdd to Favorites % Mot Interested @ Undacided

GLEN G @ View Resume «Add to Favorites x Mot Interested @ Undecided

JEREMY S @ View Resume wAdd to Favorites = Notinterested || @ Undecided

ALAN A O View Resume vAdd o Favorites | = NotInterested || @ Undecided

Next Last




POSTING MULTIPLE JOBS TO JOBS.UTAH.GOV

Employers

Your Jobs ’ X TEST EMPLOYER

Show: @ Open @ Closed @ Al

http://jobs.utah.gov

Customer Service Representative

140 E 300 S, SALT LAKE CITY, UT, 84111

Open 91112015 & Thanks for Supporting Veterans

Close 10/11/2015
Actions
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RSl Vi REcormneaeict) Close 1011072015

Manage Account Access

Teller
583 W 2700 S, LOGAN, UT, 84321-7842

Upload Job Application

.
]
o close

Open 8/24/2015
Close 9242015

| Onsite Recruitment

3

i On the Job Training

R W=

Inspector

e

Economic Data

[1 Unemployment Insurance
Open B/24/2015
Close 9242015 e ‘Y Work Site Learning




POSTING MULTIPLE JOBS TO JOBS.UTAH.GOV

Employers

e o | oren | ivecra ] w1
Upload Jobs

This screen allows you to upload multiple jobs using a CSV or XML file. Using this feature often requires some level of technical ability.

csv XML RESTful Service
Instructions Instructions Instructions
File Format File Format

Download Template Download Template

Choose a File to Upload. Choose File ||\1|0 file chosen cancel

Close Jobs not in File? @Yes @ No

E all openings for your employer which are present in the file selecte
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©2013 State of Utah




HIRE UTAH MOBILE APP
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HIRE UTAH MOBILE APP

Carrier = 747 AM -

Utah Department of
Workforce Services

Hire Utah

Create Account

Carrier = 7:47 AM

£ Back Job Orders

Closed

Customer Service Manager

Salt Lake City, UT 84111
Upen Date: U5-21-2015

Carrier ¥ 7:51 AM

( Job Orders New

|||
(=]

5 i
g

Cancel

Job Title

Worksite Address:

Salary Range:

$ -8

m Day ‘ Week ‘Monthl Year

Employer:

Nego...




DWS EMPLOYER SERVICES TEAM

© EMPLOYER SERVICES TEAM

@ ASSIST WITH QUESTIONS WHILE POSTING A JOB, RUNS THE LIVE CHAT

¢ 801-526-0997 OR TOLL FREE 1-888-920-9675
“ POSTAJOB@UTAH.GOV
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