
GETTING CONNECTED
Improving Access to Opportunity in your Community



DECLINE IN SUBURBIA?



COMMON CHARACTERISTICS OF DECLINING SUBURBS

• Residential separated from all 
nonresidential uses

• Homes with little aesthetic charm

• Locations remote from employment and 
from public transportation

• Poor access to public amenities including 
parks and libraries

• Streets designed to limit through traffic



SUBDIVISION TO SLUM?!

Common characteristics of declining 
suburbs

• Residential separated from all 
nonresidential uses

• Homes with little aesthetic charm

• Locations remote from employment and 
from public transportation

poor access to public amenities including 
parks and libraries

• Streets designed to limit through traffic



CONVENIENCE + AMENITIES = 
FINANCIAL HEALTH



EXAMPLE SUBURB FROM THE 1920S



KEY CONCEPT: “ACCESS TO OPPORTUNITY”
How many valued destinations can be reached in a 
reasonable period of time?



Transportation 
Improvement

Housing
Locations

Access to Opportunity: Improvement



Transportation 
Improvement

Access to Opportunity: Improvement

Housing
Locations

Nearby 
Destinations



walk more 

70%
bike more

58%
take transit more

46%

ACROSS THE STATE, PEOPLE WANT TO….

Source: Utah Statewide Household Travel Survey



ACCESS TO OPPORTUNITY IN A COMMUNITY?
TWO PROVEN INGREDIENTS:

• Connected streets 

• Key nearby destinations



STREET NETWORKS ENDURE!





GET THE MOST PERMANENT FEATURES RIGHT!



WHAT IS STREET CONNECTIVITY?



What is Street Connectivity

Hierarchical Connected

VS.



OVERVIEW

» What is street connectivity

» Why it matters

» Why we don’t connect our streets

» Utah Street Connectivity Study

» How to improve connectivity

Source: CNU



WHY IMPROVE CONNECTIVITY?



» Access more within a travel distance

STREET CONNECTIVITY IMPROVES ACCESS TO OPPORTUNITY



The street network matters

Hierarchical Connected

VS.



• Walk/bike distances longer

• Traffic congestion rougher

• Arterial character meaner

• Access to opportunity worse…r





• Walk/bike distances shorter

• Traffic congestion smoother

• Arterial character friendlier

• Access to opportunity better





Case Study: Merced, CA



Merced Alternative’s advantages:

• Fewer Vehicle Trips: 
20% lower

• Shorter Driving Distances: 
30% lower

• Fewer busy streets : 
30% fewer streets above 30,000 average daily trips



SERVICES EFFICIENCIES (SAVE MONEY)

Source: Charlotte Fire Department



WHY WE DON’T CONNECT ALREADY



“BUT WHAT ABOUT THE CHILDREN?”

“I love living on a cul-de sac”

“Who wants cut-through traffic?”



CONNECTIVITY DOESN’T HAVE TO MEAN NO CUL-DE SACS

Shorter cul-de sacs

Pedestrian connections

through cul-de-sacs



THRU VERSUS SLOW AND LOCAL STREETS

TH
RU



WHAT ABOUT THE CHILDREN REDUX

• 18% of children 
are obese









of students in Daybreak 
walk to school

88%
Of students in similar, less 
walkable neighborhoods 

walk to school

17%

Connected streets led to more walking

WHY IMPROVE CONNECTIVITY?

Source: Napier, Melissa, et al. “Walking to School: Community design and child 
and parent barriers.” Journal of Environmental Psychology, March 2011.



Utah Street Connectivity Guide

» The Case for Connectivity

» Tools for Connectivity

» Design Guide and Case 
Studies



Utah Street Connectivity Guide



One size does NOT fit all



Case Studies

BENEFITS



HOW TO IMPROVE CONNECTIVITY



HOW TO IMPROVE CONNECTIVITY?

» Assess your city

» Planning and ordinances

» Street & development standards

» Retrofit tools



ASSESS WHERE YOU ARE AT

» Tools in the Utah Street Connectivity Guide



PLANS & POLICIES



CONNECTING STUB STREETS

Source: LVPC.org



RETROFITS

Source: Lehi City



CUL DE SAC CONNECTIONS

Source: Lehi City



STREET & DEVELOPMENT STANDARDS

Source: Lehi City



PEDESTRIAN LINKAGES

Source: FHWA



PEDESTRIAN LINKS BETWEEN DEVELOPMENTS



CONNECT TO WHAT?



ACCESS TO OPPORTUNITY IN A COMMUNITY?
TWO PROVEN INGREDIENTS:

• Connected streets 

• Key nearby destinations



Utahan’s spatial mapping: 
Attributes considered “important” 

close to an ideal community

Source: Utah Values and Future Growth, Harris Interactive 2007
N=1,262     +/- 3%



How many Utahans want it within 
biking distance….
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FLOWING TRANSPORTATION

» Some think its like a river system or watershed



FLOWING TRANSPORTATION

» What can happen to single system flows?



FLOWING TRANSPORTATION

» “It’s 5’ clock somewhere….” time for the traffic damn

» Redundancy works from regional scale down to neighborhoods



DOWNTOWN SLC CONNECTIVITY RENEWAL

SLC 2006 SLC 2016



LAND-USE FOR CENTERS/T.O.D. – SAME SCALE FOR BOTH PROJECTS

ORENCO STATION, HILLSBORO, OR STATION PARK, FARMINGTON, UT

TRAIN STATION

TRAIN STATION



LAND-USE FOR CENTERS/T.O.D. –

TRAIN STATION





ACCESS TO OPPORTUNITY IN A COMMUNITY?
TWO PROVEN INGREDIENTS:

• Connected streets 

• Key nearby destinations



GET CONNECTED!

» Connectivity provides multiple wins
» Access to opportunities
» Walkability
» Reduce traffic congestion
» Reduces the burden on municipal 

services
» Neighborhood long-term value and 

stability

» One size doesn’t fit all: explore what 
works in your community

» The Utah Street Connectivity Guide can 
help

» Build in nearby destinations -- ask your 
residents



For more information, contact:
Julie Bjornstad
julieb@wfrc.org

wfrc.org/tlc



GETTING CONNECTED
Improving Access to Opportunity in your Community



POLICY DISCONNECT

Red = UDOT

Blue = local governments
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