


Land use regulation is a whole different animal.
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Start with a blank slate. Ask questions at the origination of regulation.
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GETTING OUR RULES RIGHT
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Easy first steps:
Partner with your Chamber of Commerce.
Do the Regulation Review and receive the Governor’s Endorsement.
Implement key questions at the origination of regulation.
Publish permitting and licensing processes online.
Provide a "one-stop shop" for licenses and permits.

Enforce a customer service mentality through small business feedback
and performance management metrics.

Utilize ‘lean approaches’ when implementing regulations by piloting
efforts, when possible.

Appoint a Regulatory or Small Business Ombudsman.

Participate in H.B. 96 implementation
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