From: Crozer, William F. EOP/WHO <William.F.Crozer@who.eop.gov>
Sent: Sunday, March 29, 2020 12:50 PM
Subject: Department of Homeland Security (DHS) Releases Updated Essential Critical Infrastructure
Workers Guidance for States and Localities

State and Local Elected Officials –
Functioning critical infrastructure is imperative during the response to the COVID19 emergency for both public health and safety as well as community well-being. Certain critical
infrastructure industries have a special responsibility in these times to continue operations. On
Saturday, March 28, the Department of Homeland Security (DHS) – Cybersecurity &
Infrastructure Security Agency (CISA) – released updated guidance on the essential
critical infrastructure workforce (see Memorandum on Identification of Essential
Critical Infrastructure Workers During COVID-19 Response). The guidance and
accompanying list are intended to support State, Local, and industry partners in identifying
the critical infrastructure sectors and the essential workers needed to maintain the services and
functions Americans depend on daily and need to be able to operate resiliently during the
COVID-19 pandemic response. State, local, tribal, and territorial governments are
responsible for implementing and executing response activities, including
decisions about access and reentry, in their communities, while the Federal
Government is in a supporting role. Officials should use their own judgment in
issuing implementation directives and guidance.

Background: The Cybersecurity and Infrastructure Security Agency (CISA) executes the
Secretary of Homeland Security’s authorities to secure critical infrastructure. Consistent with
these authorities, on March 16, CISA, in collaboration with other federal agencies, State and
local governments, and the private sector, issued updated critical infrastructure guidance
in response to the COVID-19 emergency. The guidance and accompanying list identify workers
who conduct a range of operations and services that are typically essential to continued critical
infrastructure viability, including staffing operations centers, maintaining and repairing critical
infrastructure, operating call centers, working construction, and performing operational
functions, among others. It also includes workers who support crucial supply chains and enable
functions for critical infrastructure. The industries they support represent, but are not limited

to, medical and healthcare, telecommunications, information technology systems, defense, food
and agriculture, transportation and logistics, energy, water and wastewater, law enforcement,
and public works. Decisions informed by this list should also take into consideration additional
public health considerations based on the specific COVID-19-related concerns of particular
jurisdictions.
The White House Office of Intergovernmental Affairs (WH IGA) will continue to share pertinent
information as it becomes available. Please do not hesitate to reach out to our office if we can be
of assistance. As a reminder, WH IGA is the primary liaison between the White House and the
country’s State and local elected officials and Tribal Governments.
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